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MSC Malaysia 
Cybercentre status for 
WOU’s Albukhary Building
For over a decade, the striking Albukhary 
Building in the WOU main campus has stood 
as an icon of sorts with its towering sky-hued 
reflective glass panels instantly catching the eye 
along Penang’s prestigious Jalan Sultan Ahmad 
Shah.

• Read more on pages 8 and 9

Universities must 
prepare learners to 
deal with emerging 
technologies
Emerging technological trends in the world 
are expected to have great implications on 
tertiary education and the future of jobs. 
In light of this, Commonwealth of Learning 
(COL) president Prof Asha Kanwar recently 
underscored the critical need…

Pacific islanders’ 
APEL study tour 
with UNESCO
WOU hosted a 21-member 
delegation comprising senior 
officials of quality agencies, higher 
education authorities and learning 
institutions from 12 countries in the 
Pacific islands...

Open University of 
Sri Lanka readies for 
bigger enrolment, 
better delivery
Fifteen assistant directors from the 
Open University of Sri Lanka’s (OUSL) 
regional and study centres underwent a 
fruitful three-day training workshop...

New leadership 
for Student Body 
The full-time studies Student 
Council saw a changing of the 
guard as 23-year-old Muhammad 
Farid Arsyad Foad took over from 
the highly able and industrious Pan 
Bo Zhong, 25, as president...

Medical specialist 
pursues CeMBA to 
boost management 
knowledge
Urologist Dr Vijayan Manogran was 
searching for a flexible course to 
pursue a pertinent field of study other 
than in medicine when he discovered 
WOU offering a mode of learning...

• Read more on page 3

• Read more on page 14

• Read more on page 16

• Read more on page 5

• Read more on page 4



It is always heartening 
to celebrate milestones and 
momentous occasions. Our country 
has recently undergone a historic 
turning point with the promise of a 
better future. While this is certainly 
cause for all Malaysians to rejoice and 
gaze forward, we at WOU welcome 
the positive development which 
ushers new hope and expectation for 
all. We also applaud events that have 

transpired at the University to offer much optimism as we enter the second half of the 
year.

Before proceeding, I want to take this opportunity to offer my belated Hari Raya Aidilfitri 
greetings to our Muslim readers, and trust that you had an enjoyable and meaningful 
reunion with family and friends. The tradition of open houses is something that we 
Malaysians should be proud of. It highlights to our neighbours and the world the culture 
of acceptance, respect and tolerance amongst our people of diverse races and faiths.  

Moving on, I was delighted to see the hive of activity at our main campus as we 
welcomed several overseas delegations and conducted a number of worthwhile training 
programmes. These initiatives contributed to strengthening the credibility and image of 
the University, while bolstering its eminence among other institutions around the world.

WOU proudly hosted top-level meetings of the Commonwealth of Learning (COL) and its 
member institutions that offer the Commonwealth Executive MBA/MPA. The University 
has always fostered close association with COL and these meetings in May further 
cemented our longstanding bonds.

I wish to take a moment here to formally thank Prof Asha Kanwar, President of COL, for 
the intergovernmental organisation’s continued support under her leadership and for 
making time to present an enlightening public lecture on learning in the era of digital 
transformation. I fully agree with Prof Kanwar that in view of the proliferation of the 
Internet and increasing digitisation, we as educators must not forget our responsibility 
to highlight the value of ethics and individual character in our delivery of higher learning.

I must also commend Prof Phalachandra Bhandigadi for taking the lead in organising 
the training of 15 operations staff from The Open University of Sri Lanka (OUSL). The 
workshop was requested by OUSL following our earlier training for its academics in 2014. 
WOU also provided training to four Thai PhD students, again upon request, focusing on 
the use of English in educational technology,

WOU’s international profile was further enhanced through our collaboration with the 
Malaysian Qualifications Agency to share about APEL in Malaysia with a UNESCO-led 
delegation comprising senior education officials from 12 countries in the Pacific islands. 
I am indeed pleased with the accomplishments and collaborative efforts to date. 

On the home front, I commend the in-house training workshops held for the staff’s 
professional development so that they can in turn equip learners with marketable skills. 
Last but not least, I congratulate the newly-elected committee members of the full-time 
studies Student Council. I wish you all the best as you embark on your duties.

Professor Zoraini Wati Abas
Acting Vice Chancellor
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IN THE LIMELIGHT

Universities must prepare learners to deal with
EMERGING
TECHNOLOGIES

Emerging technological trends in the world are expected to have great 
implications on tertiary education and the future of jobs. In light of 
this, Commonwealth of Learning (COL) president Prof Asha Kanwar 
recently underscored the critical need for nations to continually skill 
and re-skill the workforce.

In a public lecture delivered at WOU, she said that “learning how 
to learn” will be the biggest skill to provide learners in the era of 
digital transformation. She called on universities to emphasise on 
employability by focusing on hard and soft skills, and to develop a 
curriculum that addresses market needs and future requirements. 

The fourth industrial revolution is particularly marked by advances 
in artificial intelligence (AI) and robotics, she said, highlighting the 
impact of four innovations - massive open online courses (MOOCs), 
blockchain technology, micro-credentials and open educational 
resources (OERs) - on tertiary education. 

“MOOCs can disrupt the traditional classroom lecture while blockchain 
will allow employers to verify the credentials of students and so 
challenge the authority of the accreditation bodies,” she said. “Micro-
credentials call into question the relevance of full degrees, and OERs 
are disrupting business models built on intellectual property rights.” 

Prof Kanwar was speaking on Learning in the Era of Digital 
Transformation at the main campus on 8 May 2018. The event was 
attended by over 150 people from various institutions of higher 
learning.

She said that big data and cloud computing are critical for artificial 
intelligence. She cited a few examples of AI-powered systems in 
education, like the virtual teaching assistant or chatbot that offers 
personalised assistance to learners by using text and the robots with 
human-like speech that can teach. The role of teachers will change 
from a provider of knowledge to an overseer who will monitor the 
progress of learners, lead non-academic activities and provide 
pastoral support, she added. 

Indeed, AI will drastically transform work and the future of jobs. An 
Oxford University study reported that 47% of today’s jobs will be 
automated in the next 20 years.  “Middle level jobs are most likely 
to disappear while we may see a marginal increase in highly skilled 
jobs,” Prof Kanwar said. “All the cognitive type of repetitive jobs will 
be better done by robots and likely disappear, and so human beings 
need skills in areas where only they can contribute.” 

She called for changes in the way education is delivered to prepare 
learners for these eventualities. “Learners will have to skill and re-skill 
themselves, moving back and forth from academia and employment,” 
she said. “Micro-qualifications and micro-credentials will be as 
important as degrees because they don’t need to do the degree again; 
they just need a micro-credential for the new skills which they have 
learnt. The faculty also will have to become lifelong learners to keep 
pace with these changes.”

She also cited three essential literacies to equip learners for the future 
- human literacy, data literacy and technological literacy. Human 
literacy is to prepare students to perform jobs that only humans can 
do, make ethical choices and for social engagement through effective 
communication, while data literacy is to help learners find meaning 
in the flood of information. “Technological literacy is essential to 
understand machines and how we, as educators, can use them.”

She concluded by reminding of the 3 Es - Empathy, Equity and 
Ethics. “What human beings can bring to the table is Empathy. How 
can we teach this to our learners?” she said, stressing on equity 
in the distribution of emerging technologies. She also posed the 
ethical	 question:	 “Will	 these	 technologies	 be	 like	 the	 Monster	
Frankenstein	or	will	they	bring	peace	and	harmony	in	the	world?”	

Prof Kanwar also explained that augmented reality and virtual reality 
technologies can improve learner experience through real-world 
environment and simulated experience. 

During the Q&A session, she insisted that the teacher is “not dead” 
with AI but that the teacher’s role will change. On employability, she 
urged universities to keep pace with the competencies needed by 
the industry and train learners to become problem solvers, creative 
thinkers and people who can work with others.

She agreed that education has become so commercialised that it has 
lost the values of empathy and sympathy, stressing that “values are 
absolutely fundamental to education” and students must be taught 
the importance of character.

Acting Vice Chancellor Prof Zoraini Wati Abas (left) moderates the Q&A session. Prof Kanwar stresses that universities must produce graduates with employability skills and character.
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KNOWLEDGE SHARING

OPEN UNIVERSITY
OF SRI LANKA 
readies for bigger 
enrolment, better delivery

Fifteen assistant directors from the Open University of Sri Lanka’s (OUSL) regional 
and study centres underwent a fruitful three-day training workshop on regional centre 
operations conducted by WOU in Penang from 9 April this year.

Coordinated by Prof Phalachandra Bhandigadi from the School of Education, Languages 
and Communications, the programme’s objective was to expose the participants to 
WOU’s best practices in student recruitment, admissions, assessment and support 
systems. They also received valuable insights on other operations like HR recruitment, 
property management, library services, budget planning, programme development and 
delivery, as well as learning facilities.

WOU had previously run a 10-day training workshop for OUSL academic staff in 
November 2014.

As the only open tertiary institution in Sri Lanka, OUSL currently offers 63 programmes, 
and has 9 regional centres and 18 study centres spread across 9 provinces of the island 
nation west of the Andaman Sea.

Dr Kithsiri Hector Jayawardana, Acting Director of OUSL’s Regional Educational Services, 
lauded the “very useful” training.  “WOU has new and fast techniques and methodologies,” 
he said. “We must also convert to new tools and technologies to improve our system.” 

Stressing that OUSL targets to increase its total enrolment from the current 45,000 
students to 50,000 by 2020, he said it would require WOU’s support to train staff from its 
other regional centres in the future.
 
WOU Acting Vice Chancellor Prof Zoraini Wati Abas emphasised that both universities 
can learn from each other through “sharing of knowledge and skills”. She suggested that 
OUSL participates as a member of the editorial board for the planned Asian Journal on 
Open Distance Learning to be published twice a year in collaboration with other open 
universities, and also joins the Open Educational Resources (OER) Symposium at WOU 
next year.

Dr	K.H.	Jayawardana,
Acting Director of Regional 
Educational Services

Ms Hiranthi 
alahitiyawa,
Assistant Director,
Badulla Regional Centre

 We (OUSL regional centres) register and provide 
education and services to the local students in our areas. 
Our task should be expanded so that we need not bring 
everything to the central campus in Colombo. 

Through this workshop, we have learned various techniques 
and easy methods to cater to the needs of students and 
offer them better services. The online system seems to be 
the most effective way to conduct registration and even 
teaching. We had introduced online registration about 
two years back… We are now requesting and asking the 
management to have a better IT system so that we can 
handle even higher registration numbers.

We definitely have to use more online and IT facilities to 
reduce the workload, especially since the regional staffs 
are kept busy throughout the year. We will inform the 
management to perhaps adopt the WOU system and have 
a particular period for intakes and student registration. 

We have learnt a lot from this workshop and we hope to 
inform our authorities to modify the current system to enable 
us to provide optimum service and support to our
students.

 We find that WOU uses computerised systems more 
than us; this is useful and makes work easier, such as e-HR 
and the PDF course materials. WOU also has a very good 
system for final assessments. With e-HR and e-Finance, the 
approval process is much faster without unnecessary delay. 

We have introduced MyOUSL for enrolment and have a 
learning portal, but this is not that frequently used by our 
students due to limited IT facilities in some sectors in Sri 
Lanka. We now undertake HR and finance work manually, 
while printed course materials and printed books are 
delivered from the central campus to all the centres.  We 
have e-books only for some courses. 

Following the training, what we can start to apply at OUSL 
is e-HR. We then need not go to the central campus and 
do all the documentation. It will be quite easy. I will also 
recommend to our management to use e-Finance because 
we now have to fill the forms and send to the central 
campus by mail, and so it takes time to process.  

Overall the workshop was important for us as the topics 
discussed were all related to our duties.

Views from workshop 
participants from OUSL 

OUSL, established in 1980, has its main campus in Colombo with about 25,000 
students, while the various centres each cater to some 1,000 to 6,000 students.

Prof Phalachandra Bhandigadi. The workshop facilitators pose with the participants.

Workshop in session.

“

“

“ “

“

“



The delegation pose with senior management staff of WOU.
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KNOWLEDGE SHARING

Pacific Islanders’ APEL
Study Tour with UNESCO

At the request of Silpakorn University in Thailand, WOU, 
through its Centre for Professional Development and 
Continuing Education (PACE), organised training for their 
four doctoral students. They underwent a workshop at the 
WOU main campus in Penang from 23 to 27 April, 2018, to 
gain familiarity in English communication in the context of 
Educational Technology. 

The four participants were Ms Nattawan Chalermsuk, Mr 
Sathaporn Janu, Ms Sutida Preechanonth and Ms Suchittra 
Chanloy. They are all in the second year of their 5-year PhD 
programme at Silpakorn.

The workshop was coordinated by Deputy Vice Chancellor 
(Academic & Educational Technology) Prof Zoraini Wati Abas, 
who is also Acting Vice Chancellor. In her presentation on 
Student Engagement, Prof Zoraini explained that WOU is 
implementing measures to increase enrolment through student 
engagement. Past studies indicated that pupils fare better 
academically and get better results with student engagement. 
“With good student engagement, there is student satisfaction, 
and in turn student success is higher. Student engagement will 
reduce the percentage of student dropout,” she said.

Meanwhile, Educational Technology & Publishing (ETP) Director 
Grace Lau elaborated on the WOU Care Initiative which was 
conducted from January 2018 till May 19th. Introduced by Prof 
Zoraini and implemented by ETP, WOU Care seeks to improve 
student engagement and forge a closer relationship with 
students. “WOU Care is an online communication initiative 
that sends messages related to motivation, tips and reminders 
to students via Moodle Mobile App two to three times a week 
during their semester at WOU,” she explained. 

Other workshop facilitators sharing on learning support 
tools included School of Education, Languages and 
Communications (SELC) Lecturer Dr Por Fei Ping who talked 
about her PhD thesis on Effects of e-pronounce in the Learning 
of Pronunciation; Head of Student Engagement Dr Gurdip 
Saini who presented on Building Adjunct Faculty Capacity: 
Investigating Adjunct Faculty’s preferred intervention to 
Effectively Teach Online; and Instructional Designer Ch’ng Lay 
Kee who spoke about The learning style, learning emotions 
and learning experiences of digital immigrants in an E-learning 
Environment. 

The Thai students also underwent 10 days of training in Japan 
from May 5th as part of their PhD journey.

Thai PhD students
learn English
through Educational
Technology 

WOU hosted a 21-member delegation comprising senior officials of quality 
agencies, higher education authorities and learning institutions from 12 
countries in the Pacific islands on 25 April 2018. Their focus was to learn 
about the implementation of Accreditation of Prior Experiential Learning 
(APEL) in Malaysia.

Accompanying them on the study tour were Gail Townsend, Education 
Programme Specialist of UNESCO Cluster Office for the Pacific States in 
Apia, Samoa, and Jihye Hwang, Programme Specialist of UNESCO Asia-
Pacific Regional Bureau for Education, Bangkok. Earlier, the delegation had 
received briefings at the Malaysia Qualifications Agency (MQA) in Cyberjaya, 
and visited a few educational institutions that conduct technical and 
vocational education and training (TVET), from 19 to 24 April.

At WOU, Registrar cum Director of Quality Assurance, Dr Andy Liew Teik 
Kooi, gave a talk on APEL, covering issues like types, objectives, policies, 
assessment tools and implementation. He shared WOU’s experiences and 
challenges, noting that the University had been part of the team to develop 
the two APEL instruments for admission (APEL (A)) and credit transfer (APEL 
(C)). WOU is also one of the national APEL assessment centres appointed by 
the MQA.  Dr Liew explained that APEL (A) certification is centrally controlled 
by MQA while the processing of credit transfers under APEL (C) is managed 
at the institutional level.

MQA Senior Director of Accreditation, Lilian Kek Siew Yick, who was 
present, said during the Q&A session that institutions can embed traditional 
and cultural learning elements as part of their APEL assessment tools. 

UNESCO’s Townsend said the takeaway from the session was that the 
industry must be focused on what’s best for the learner. “In the Pacific, 
we want to move forward and engage our learners,” she said. “APEL is of 
importance to the Pacific at the moment. But don’t make the system become 
so bureaucratic that it overtakes the need of the learner,” she added. She 
said UNESCO would do an evaluation to determine how confident the 
participants felt to take the relevant ideas forward and whether they needed 
further support. “It’s about what UNESCO can contribute based on what 
countries need and our strengths,” Townsend said. 

The delegation visited Universiti Sains Malaysia the next day before departing 
from Penang.

Prof Zoraini and Grace Lau with the four Thai 
students after the presentation of certificates.

Prof Zoraini welcomes the delegation.

Grace Lau explains
about Moodle mobile app.
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CAMPUS UPDATES

Scheduling and To-Do-List
Make a schedule and write down your to-do-list the night 
before on your diary, calendar or smartphone; it should not 
take more than 10 minutes. 

Time Management
Insert the estimated time required and the timeline for each 
activity. Some activities have fixed times, like attending class 
or your part-time job. Put those with fixed times first and 
then add for the rest, e.g. assignments, revisions, exercise, 
etc.

Prioritising
First do tasks of high importance-high urgency, like 
attending class. Then go for high importance-low urgency 
tasks like assignments or exercise.  And only later tackle 
low importance-high urgency ones. The last focus is on low 
importance-low urgency chores.

Coordinating and Delegating
The six levels of delegation in ascending order show how 
much control or authority you give to the other person. They 
are: ‘Do as I say’; ‘Look into this’; ‘Give me your advice, I’ll 
decide’; ‘Explore, decide and check with me’; ‘Explore and 
decide within the limits/guidelines’; and finally ‘Take care of 
it for me’.

Anticipating and Planning Ahead
Instead of responding to a situation, we can sometimes 
anticipate certain disruptions and plan ahead if we want to 
produce good quality work. 

Optimising
Find ways to use the least effort or time to achieve the highest 
results. In the 80/20 rule, you use 20% of input (effort, time, 
resources) to get 80% of output (results).  Focus on what 
needs to be done without getting distracted by social media, 
messaging or chatting. Finish the task first before taking a 
break.

Why organising and 
planning are important
Students should make organising and planning a part of their daily 
lives. This will lead to higher productivity, achieving more within 
a given time and less double-work as one does not waste time 
duplicating tasks. There is also better success in life and reduced 
stress.

Here are 6 rules for effective planning and organising:

Key Points to Remember
•	 Discipline	[to	prepare	the	to-do-list]	 •	Learn	to	say	‘No’

•	 Take	Action	[on	things	planned]	 •	Don’t	give	excuses

•	 Be	Proactive

If you plan your day properly, then there is less stress in life, you feel 
happier and are more productive.

These tips were presented by certified trainer Ricky Tan from House of 
Trainings, Penang, in his talk titled “Organising and Planning Skills”, 
organised by the School of Business & Administration on 5 June 2018 for 
WOU’s full-time students.

1

4

2

5

3

6

An exhibition on the Penang State Government’s financial assistance schemes 
for higher education was held at the main campus for the benefit of WOU 
students on 14 May 2018. The event highlighted all three programmes offered 
by the state under the initiative, including one that is also available to open 
distance learning (ODL) students.

To be eligible, applicants must be born in Penang or have at least 5 years’ 
schooling in the state, and must be studying in a programme approved by the 
Malaysian Qualifications Agency (MQA).

The first scheme is the Penang State Government Education Loan offered 
to those pursing a certificate, diploma, Bachelor’s degree, Master’s or PhD 
via full-time mode or ODL. Students can apply online at http://www.penang.
gov.my or http://epp.penang.gov.my from June 1st to August 30th every year. 

The annual loan quantum for full-time study is RM4,000 for those pursuing 
a diploma, and RM5,000/RM6,000 for students of a Bachelor’s degree 
programme  in Arts/Science. For ODL students, the annual loan sum is 
RM3,000 for Diploma, RM4,000/RM5,000 for a Bachelor’s Degree in Arts/
Science, RM6,500 for Master’s and RM8,000 for a PhD. 

The second scheme, the Penang Future Foundation (PFF) scholarship, is 
awarded to Malaysians aged 25 or younger to pursue a full-time undergraduate 
programme in science, technology, engineering, mathematics, accountancy 
and finance studies at local public and private universities. The PFF is 
administered under the state’s Penang Career Assistance and Talent Centre 
(Penang CAT).

Successful applicants will be recognised as either a ‘PFF Penang Scholar’ or 
‘PFF Mutiara Scholar’, but must be Penangites or have studied in Penang. 
Applications for this year opened on June 1st and were available till June 21st 
at http://penangfuturefoundation.my/online-application/

PFF Penang Scholars must have a CGPA of at least 3.67 in STPM/Foundation/
Matriculation/Diploma/UEC or equivalent, or in their undergraduate studies. 
Their household income must not exceed RM15,000 a month. They will 
receive a living allowance of RM1,000 per month and a tuition fee of up to 
RM100,000 for the entire duration paid directly to the University.

Applicants aiming to be PFF Mutiara Scholars must have a CGPA of between 
3.00 and 3.66 with a household income not exceeding RM5,000 per month. 
They get a living allowance of RM600 per month and a tuition fee of up to 
RM60,000.

Students must maintain a CGPA of 3.33 and 3.00 respectively to continue 
being a PFF Penang Scholar and PFF Mutiara Scholar.

Lastly, the state is offering a one-off student registration aid is for those who 
gain entry into a Diploma or Bachelor’s programme at 20 public universities, 36 
polytechnics and 5 private universities in Malaysia, including WOU (a RM1,000 
one-off scholarship).

Applications can be made online at http://ibita.penang.gov.my from 1 June to 
30 June and from 1 September to 30 September every year. Applicants must 
have a household income (basic plus allowance) not exceeding RM8,000 and 
one parent/guardian must be a  registered voter in Penang. 

Students make inquiries on the financial assistances offered. 

Higher education assistance
by Penang government
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IN-HOUSE TRAINING

Workshop to enhance English in the workplace

Brainstorming
to boost 
assessment
in ODL

The School of Business and Administration organised an in-house half-day workshop 
on Designing for Blended Learning at the main campus on 10 April 2018. Fifteen course 
coordinators attended the event facilitated by Acting WOU Vice Chancellor Prof Zoriani 
Wati Abas, who is also the Deputy Vice Chancellor for Academic & Educational Technology. 
The objective was to train the participants on conducting a class based on outcome-
based education (OBE) guidelines. They delved on operationalising student learning time 
for ODL-intensive (ODLi) and on blended learning for ODLi, before undertaking some 
hands-on presentations.

Workshop on Blended Learning

Participants receive their certificate after completion of the training.

The academics at the workshop.

As part of WOU’s initiative to heighten staff career performance, 
the Centre for Professional Development and Continuing Education 
(PACE) conducted a 16-hour workshop on English for Working 
Professionals.

The training was conducted by the School of Education, Languages 
and Communications, with the sessions being facilitated by its Senior 
Lecturer Ong Cheng Teik, and Lecturers Dr Por Fei Ping, Arathai Din 
Eak and Ooi Li Hsien. Altogether 17 staff members from the various 
departments attended the four half-day sessions at the main campus 
on 16, 23 and 30 May, and 6 June, 2018. 

The workshop offered participants the opportunity to enhance their 
English Language skills in their respective professional roles at the 
University. The topics included essential vocabulary for the workplace; 
writing workplace correspondences like reports, letters, emails and 
memos; understanding of the reading text; common grammatical 
errors in English usage; conversation etiquettes and appropriate 
conversation vernaculars; and effective public presentation skills.

There was hands-on learning with participants being divided into 
groups and pairs, and having short in-class presentations and 
collaborative activities. The workshop served to boost the staff in 
improving their English language skills, and in using English accurately 
and fluently in their daily oral and written communications at the 
University.

A two-day in-house workshop on Assessment in Open Distance 
Learning (ODL) was held recently to strengthen assessment at WOU 
through close examination and restructuring of current practices in 
the undergraduate and postgraduate courses offered.
 
Some 25 academic and academic support staff attended the sessions 
at the main campus on 19 and 20 April 2018. Facilitated by Dr Kuldip 
Kaur, a freelance consultant, participants from the four Schools of 
WOU and two representatives from the Educational Technology 
& Publishing Unit engaged in fruitful and eye-opening pedagogic 
dialogue.

They looked at the forms and contents of tasks, questions, quizzes, 
assignments and examinations presently used in WOU. They critiqued 
assessment practices at WOU by comparing a variety of formats 
and tasks, and discussing the strengths and/or shortcomings of the 
materials.

The five topics covered in the workshop were: Overview – Assessing 
Learning in ODL; Learning Support in ODL; Experiential Learning 
in ODL; Developing Tasks that Support Learning; and Planning for 
Assessing Learning in WOU.

Areas explored included principles of experiential learning in the 
context of ODL, and applying these principles in assessment formats, 
supportive structures for student learning, and innovations in the 
assessment of online and distance learners. 

At the conclusion of the workshop, the participants were tasked to 
propose and document a viable and sustainable assessment structure 
for undergraduate and postgraduate courses for adoption at WOU. 
This structure had to incorporate innovative forms of assessment and 
streamline processes and procedures for preparing tasks, questions, 
quizzes, assignments and examinations at the University.

Dr Kuldip gestures as
she shares on assessment.

Prof Zoraini conducts the workshop.
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FEATURE STORY

MSC Malaysia Cybercentre status for     
                 WOU’s Albukhary Building

For over a decade, the striking Albukhary 
Building in the WOU main campus has stood 
as an icon of sorts with its towering sky-hued 
reflective glass panels instantly catching the eye 
along Penang’s prestigious Jalan Sultan Ahmad 
Shah. The 12-storey structure has now gained 
an additional lustre by attaining the prestigious 
Multimedia Super Corridor (MSC) Malaysia 
Cybercentre status, becoming the first building 
in George Town to be awarded this distinction.

This Cybercentre status is conferred by the 
government on business premises that meet 
MSC Malaysia’s strict standards and criteria. 
Any office housed in a MSC-designated building 
or area enjoys attractive privileges under MSC 
Malaysia’s Bill of Guarantees.

The Albukhary Building was formally recognised 
as a Cybercentre by the Communications and 
Multimedia Ministry on 29 January 2018. An 
important upshot of this is that the University 
now expects more companies at the forefront of 
ICT to relocate their operations to WOU in the 
near future. 

In a related development, WOU signed the 
Cybercentre Manager (CCM) Agreement with 
the Malaysia Digital Economy Corporation 
(MDEC) on 19 February. MDEC will undertake 
audits annually to ensure compliance to certain 
standards and criteria. 

In line with the responsibilities that come with the 
status, WOU’s General Services & Administration 
(GSA), as the building manager, has commenced 
a number of highly progressive initiatives.

Andrew Joseph, Director of GSA.

offers ‘pay-per-use’	of	facilities, including meeting 
rooms and seminar rooms, for the convenience of 
its tenants.

For safety and security, GSA has got the 
commitment of 10-minute response time from 
emergency authorities like hospitals, the Police, 
and Fire and Rescue Services Department (Bomba). 
It has also instituted an emergency response plan 
(ERP) for the campus. “As for our firefighting system, 
we get our renewal approved annually with Bomba, 
and it is also directly linked to Bomba so they are 
immediately alerted to respond,” Andrew said. GSA 
has also put in place LED lighting at all common and 
emergency areas of the building and campus.

“While our building is disabled-friendly, MDEC 
also looks at other essential aspects like having 
a good CCTV system, 24-hour security, proper 
parking	 system, smart access card that literally 
tracks people, and soft aspects like our energy 
conservation and green environment initiatives.”

On the various energy conservation initiatives, he 
said GSA kept power usage as lean as possible, 
with controls on all electrical appliances, including 
the chiller, air-conditioners and lights. “These are 
initiatives that were ongoing even before, and we 
were able to bring all these initiatives to align with 
MDEC’s requirements,” Andrew said, adding that 
they also installed blackout curtains to reduce heat 
in the offices.

In terms of green environment initiatives, GSA has 
embarked on the 3 Rs (reduce, recycle and reuse), 
while creating and landscaping a herb garden to 
enhance the campus environment.

Chronology	of	application
and realisation of status
In 2015, WOU had undertaken a space 
reorganisation and rationalisation exercise which 
helped to conserve and free up space the following 
year to generate rental revenue. Luxoft, an MSC 
concern, relocated to the 12th floor of the Albukhary 
at the end of 2016.

During the official opening ceremony for Luxoft’s 
office in February 2017, WOU held discussions 
with MDEC senior officers who were in attendance. 
The outcome of this was that WEF submitted an 
application the following May for MSC Malaysia 
Cybercentre status for the Albukhary Building. The 
University needed to meet certain requirements in 
the initial stage after submission while committing 
to undertake further requirements within a stipulated 
period.

Following an on-site complete building audit, 
MDEC granted Stage 1 approval for the Albukhary 
Building in mid-December of 2017. It involved 
WOU furnishing relevant documents, drawings and 
technical reports to MDEC. A compliance audit was 
then conducted in which GSA was informed of gaps 
that needed to be resolved. Even after WOU got the 
Stage 2 approval and the certificate of recognition 
as a Cybercentre in January this year, it still has to 
work on some compliance issues as the certification 
is an ongoing process.

Compliance	with	MDEC	
requirements
One key commitment is in ensuring uninterrupted 
power supply. Wawasan Education Foundation 
(WEF) and WOU Sdn Bhd had undertaken to install 
an additional 750 kVA gen-set at WOU to the existing 
500 kVA set. This was completed in November 2017, 
giving a 100 per cent power load back-up such that 
the back-up generator will take over within 10 seconds 
of a power failure.

There is also ample bandwidth support as WOU 
recently upgraded the wifi/broadband bandwidth 
at the Albukhary Building from 50MB to 100MB, 
facilitated by two Internet service providers, Telekom 
Malaysia (TM) and Time Dot Com.

On 4 June this year, The University began a one-
stop	service	counter	 (OSC) with the conversion of 
its Security Control Room on the ground floor of the 
Albukhary into a Cybercentre Service Counter. It offers 
frontline service to tenants and customers on a 24-
hour basis. “This is also in line with our Client Service 
Charter which we have also committed to MDEC,” 
said GSA director Andrew Joseph. The University also 
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FEATURE STORY

Remarkable	benefits	to	stakeholders
WOU is in prime position to attract MSC-status and ICT companies as they would 
enjoy full benefits of the Bill of Guarantees offered by MSC Malaysia by relocating 
here. The benefits include 100% tax exemption for up to 10 years, and unlimited 
employment of local and foreign knowledge workers. The firms also enjoy minimal 
disruptions in telecommunications technologies.

Andrew said there is demand for space in Cybercentres as there are not many such 
buildings in Penang for MSC companies to relocate to. “When word spread that we 
had attained the Cybercentre status, enquiries started pouring in. We have already 
begun seriously talking to at least 4 or 5 prospects and are at the negotiation stage,” 
he added.

Although the designated Cybercentre status is for the Albukhary Building (estimated 
130,000 sq ft total area), the effective coverage is for the whole main campus of 3.2 
acres. “If any firm rents a space in Albukhary Building, they get a Tier One status 
of	benefits from MDEC,” Andrew explained. “If they use the Homestead, which is 
another 20,000 sq ft, they will enjoy the benefits of the MSC	Bill	of	Guarantees	
accorded to Tier Two status companies from MDEC.”

He assured of ample space in WOU as the space reorganisation exercise had 
freed up one-and-a-half floor space at Albukhary to accommodate at least three 
more firms. He has also planned for additional space requests from current and 
future tenants by commencing work for back-end office relocation to Menara BHL 
(opposite WOU). “We recently purchased five floors there, with the arrangement to 
take possession of one floor at the end of every year from 2018 to 2022,” Andrew 
revealed.

There are also plans for floor extension at Albukhary building at levels 5 and 6, and 
even levels 7, 8 or 9 to provide additional 20,000-50,000 sq ft of space. Luxoft 
currently occupies about 10,000 sq ft. 

While the MSC-status tenants enjoy tax incentives, WOU can get better rental 
incomes from more competitive pricing for every square feet of floor space.

All end-users and tenants will get a more up-to-date and connected building. 
During the application submission phase, WOU had obtained commitments of 
support for the Cybercentre from the telecommunication companies and local 
authorities. “This means that if we need to increase our bandwidth, they would work 
with us on it,” he said.

As a university, WOU ensures constructive synergy and collaboration with its 
tenants. These include efforts in education, research and industry work placement. 
“For example, these MSC-status companies may need laboratories and so we would 
make the necessary space provisions. For talent-feeding, talents or graduates from 
the School of Science and Technology (SST) can be channelled to the mix of MSC 
companies,” Andrew said.

“And employees in the MSC companies may want to enhance their knowledge in 
certain areas. WOU can provide nano programmes and short courses. This is a 
good synergy,” he added.  “The SST is already exploring a few collaborations with 
Luxoft, including talent supply, joint research efforts, and programme packages as 
there is emphasis on TVET (Technical and Vocational Education and Training) by the 
government.” 

Further commitments
for	Cybercentre
WOU is now undertaking some novel efforts as part of 
its commitment to MDEC. They include energy recycling 
in which solar panels are used to supply electricity to 
specified areas. 

The other measures are:

• Placement of a Cybercentre Logo at the entrance 
 pillars;

• Customer Service Relationship Management (CRM) 
 System implementation, which features an online 
 Status Reporting System of the Cybercentre for 
 report submission to MDEC monthly/quarterly and 
 annually. GSA is establishing an online
 communication system with MDEC for the 
 submissions to follow.

• Customer Help-Desk Application to extend the
 existing GSA helpdesk system to external tenants of 
 the Albukhary Building (by end September 2018).

• Mobile Customer Help-Desk Application, whereby 
 the online GSA helpdesk is converted into mobile 
 application for use by end-users (by end January 
 2019).

• Green initiative of rainwater harvesting (by end 
 February 2019).

• ISO 9001 Certification on the Building Management 
 System(by end June 2019).

• Talent Pool Management via WOU Student Alumni to 
 facilitate recruitment of graduates for ICT companies. 
 GSA establishes links with MSC-status companies 
 and acts as a ‘talent feeder’ (work to be carried out 
 from October 2018 to April 2019).

• Open Garden Terrace concept to offer unique 
 interaction space for office workers to relax and
 de-stress (by June to December 2019).

• Provide incubator facilities for new start-up
 companies, like workstation spaces for weekly or 
 monthly rental, and value-added services like front 
 office support.

The new gen-set at the Albukhary Building. The herbs garden at the main campus.
One-stop CyberCentre Service Counter on 
the ground floor of the Albukhary Building.
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IN CAMPUS

Wawasan Open University was privileged to 
host two key meetings of the Commonwealth 
of Learning’s (COL) Commonwealth Executive 
Master of Business Administration and Master 
of Public Administration (CeMBA/CeMPA) 
programmes on 7 May and 8 May, 2018.

The meetings of the 29th Academic Board (AB) 
and 13th Executive Governing Board (ECG) for 
the programmes saw significant deliberations 
and decisions related to meeting contemporary 
needs, revising and adding of courses, and the 
introduction of more specialisation streams.

Led by COL, the sessions were attended by vice 
chancellors and deans/heads of departments 
from the 10 partner institutions from around 
the world that offer the programme. They were 
chaired by COL President Prof Asha Kanwar, 
who was accompanied by Prof Romeela Mohee, 
COL‘s Education Specialist for Higher Education.

The 10 partner institutions offering CeMBA/
CeMPA are WOU, Allama Iqbal Open University 
(AIOU, Pakistan), Bangladesh Open University 
(BOU), Botswana Open University, Kwame 
Nkrumah University of Science and Technology 
(KNUST, Ghana), Open University of Mauritius 
(OUM), National Open University of Nigeria 
(NOUN), Open University of Sri Lanka (OUSL), 
University College of the Caribbean (UCC, 
Jamaica) and University of Guyana (UG). 

According to Prof Kanwar, some 34,000 people 
have enrolled in the programme at these 
institutions over the years, with almost 18,000 or 
some 50% having graduated to date.

The Malaysian Qualifications Agency (MQA) is placing emphasis on an 
outcome-based education (OBE) approach among higher education 
institutions that focuses on measuring students’ learning outcome. It 
is geared towards ensuring that a curriculum’s design and teaching 
process effectively produce employable graduates equipped with skills 
that are in demand by the market.

In line with this, WOU organised an in-house training workshop on OBE 
conducted by the MQA Training Centre, for some 45 academics from its 
four Schools at the main campus. Half of them joined the training on 25 
April and the rest attended the same on 26 April, 2018.

In an effort to draw more women into the 
programme, COL has developed gender 
guidelines and incentives after consultations 
with partners, she said. They will be looked at 
again to make the programme more inclusive 
without diluting its quality. 

On the issue of specialisation, she said three new 
streams – related to HR, finance and marketing 
– were proposed. “There is a general consensus 
that specialisation is the way to go to offer more 
options and to upgrade the programmes,” she 
said.

Prof Kanwar also disclosed that 2 upcoming 
courses - Research Methods and Quantitative 
Techniques - would be reviewed by the AB 
when ready before the EGB approves them 
to be offered to students. “We want any new 
courses which we develop to be based on OER 
(open educational resources) to save time and 
to harvest the best quality content which is 
available free on the Internet,” she said.

Meanwhile, Prof Mohee said that a 6-credit 
course on Sustainable Development has been 
developed by OUM (Mauritius) and is now 
available as an OER course to all CeMBA/MPA 
partner institutions to add as an elective.

WOU’s Acting Vice Chancellor Prof Zoraini Wati 
Abas and School of Business and Administration 
Acting Dean Prakash V Arumugam represented 
the University at the AB and EGB meetings.

With OBE, students find themselves doing more than just memorising 
course content. Their abilities are honed to undertake more challenging 
tasks, including managing projects and making decisions. Graduates 
would have the required soft skills for their various jobs, including 
communication skills, problem-solving, analytical ability, technical 
know-how and teamwork.

During the workshop, participants were exposed to Test Construction 
and Evaluation which entails aligning assessment methods with 
students’ learning outcomes, as well as how to write effective multiple-
choice questions (MCQs) according to Bloom’s level of taxonomy and 
how to write and grade essays.

They were also taught about Rubrics, Lesson Plan and CQI which 
encompasses using different types of assessment to measure a 
student’s performance and Continual Quality Improvement (CQI); iCGPA 
on measuring student’s attainment of course and/or programme learning 
outcomes; and Self Review Report and Curriculum Review.

Outcome-Based Education
to impart employable skills to students

WOU hosts Global Meetings of
CeMBA/CeMPA
Boards

Participants listen to the briefing. 

The MQA official conducts the workshop for WOU academics.

Prof Kanwar and Prof Zoraini (centre) with the Academic Board members.

The Executive Governing Board members.
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FOCUS

Constant Learning
Needed in Ever-Changing

World

Sharing of Best
Practices at Global 
Roundtable of ODL
Heads

Participants at the recent 22nd Malaysian Education Summit 2018 
received valuable insights on the importance of lifelong learning and the 
delivery of open distance learning (ODL) at WOU thanks to a presentation 
by WOU Acting Vice Chancellor Prof Zoraini Wati Abas.

Lifelong learning, she asserted, is vital in the contemporary working 
environment which demands employees to have the right skills. 
“Professionals and retirees enrol in university courses for fun while 
company CEOs, managing directors and owners enrol in undergraduate 
and postgraduate degree courses for personal satisfaction and for the 
knowledge to be gained,” she said in examining Malaysian attitudes 
towards continued education.

The summit themed Creating the Right Environment to Enable Quality 
Education was organised by the Asian Strategy and Leadership Institute 
(ASLI) at a private hotel in Kuala Lumpur on 3 and 4 April 2018.

Prof Zoraini, who was a panel speaker for the session on Never Stop 
Learning: How to Survive and Thrive in a Constantly Changing World, 
cautioned of several obstacles in the pursuit of higher education while 
working. She cited them as the challenges of time, family, health and 
work. 

She called on people to learn anytime and anywhere through informal, 
non-formal and formal learning.  Citing a study, she stressed that 20% 
of learning at the workplace is formal while 80% is informal. Non-formal, 
open education is one way to promote lifelong learning and help make 
the playing field more equal in terms of knowledge.

Prof Zoraini also shared some facts on the characteristics of the over 
21,000 people who have to date enrolled for ODL at WOU. She said 
52% of them are male and 48% female, with 83% having enrolled in 
undergraduate programmes and 60% in the School of Business & 
Administration. She questioned if the workforce in general is being skilled 
and re-skilled fast enough to match the requirements of the various jobs.

She also delved in a few open education platforms that are available, 
like OpenCourseWare, Coursera, Udemy, TED talks and Khan Academy.

Acting Vice Chancellor Prof Zoraini Wati Abas represented Wawasan 
Open University at a recent gathering of minds among leaders of open 
distance learning (ODL) institutions from across the world which saw 
significant sharing of best practices.

The event, titled High Level Roundtable for Vice Chancellors and Heads 
of ODL Institutions and jointly organised by the Commonwealth of 
Learning (COL) and Asia e University (AeU), was held in Kuala Lumpur 
on 10 and 11 May 2018. With some 35 delegates participating, it was 
aimed at increasing awareness and application of key leadership 
focus areas in higher education, and mutual exchange of ideas in ODL 
and technology-supported learning. 

The opening keynote address by COL president Prof Asha Kanwar 
was themed Leadership and Innovation for the Future of ODL. 

Panel speakers included Dr Roshan Thiran, CEO of Leaderonomics, 
who gave presentations on leadership modules with titles Leading 
with Influence and Power, Negotiating and Persuading, Strategic 
Planning and Motivating Teams towards Delivering Results.

The conference afforded an opportunity for Prof Zoraini to share 
insights on some of the best practices in ODL and the digital 
transformation strategies that are being implemented at WOU, as well 
as to network with other institutions for potential collaborative efforts. 

The educational providers gained by learning from each other towards 
strengthening the development and delivery of their programmes, 
including provision of necessary learning support facilities.

Prof Zoraini (centre) and fellow panel speakers on lifelong learning.

Prof Zoraini in action at the high level roundtable and in a group photo (seated, right) with fellow participants.

Prof Zoraini delivers her talk at the summit.
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STAFF ENGAGEMENT

Staff bonding and merriment
at inaugural Beach Party

Staying fit by dancing
the blues and stress away

Some 110 staff members turned up for a good dose of recreational fun, delightful food and the 
opportunity to connect with colleagues at WOU’s inaugural Beach Party at the main campus 
seafront on 20 April 2018.

Aptly enough, the event kicked off with a vibrant zumba dance to help everyone loosen up and 
to generate a chirpy, groovy ambience fit for the occasion. The routine was led by WOU’s very 
own in-house talent Robin Cheah Kai Yang, who is the Penang Regional Centre’s marketing and 
admissions officer.

Then it was time for the much awaited beach telematch games.  In one item, participants who 
had been divided into groups had to fill a bottle with water by running to a pail of water, dipping a 
sponge in and rushing back to their posts to squeeze out the water into their bottles. Colleagues 
cheered their group members on and worked together to accomplish the entertaining race.

After all the running around, the participants were able to cool off and replenish themselves 
with refreshments and snacks, which included coconut jelly, pasta, egg sandwiches, chicken 
skewers, fruits and cold drinks.

The Beach Party was put together by an organising committee led by the HR Department and 
comprising members from various academic/academic support and operations units. It was 
the first of three planned events for the year to promote interaction and foster better working 
relationships at WOU. 

This is in line with 2018 being declared as the ‘Year of Staff Engagement’ by Acting Vice 
Chancellor Prof Zoraini Wati Abas in March. Prof Zoraini herself was present at the event with 
Deputy Vice Chancellor (Research & Outreach) Prof David Ngo Chek Ling.

The University’s main campus recently found itself being hit with ripples of pulsating and 
melodic music when staff members were brought to their feet away from their desks to 
swing along to infectious beats of the popular Panama and line dancing routines.

Two departments took turns to organise the fitness dance workouts in April and May in 
line with the HR-led initiative to hold monthly sports and recreational activities so as to 
promote exercise and active lifestyle among the staff.

The activities led by external instructors saw much burning of extra calories with lots of 
fun-filled movement, and of course plenty of energy and sweat.

The Educational Technology and Publishing (ETP) Unit first arranged two sessions of the 
Panama Dance workout on April 12th and 26th. It certainly proved to be a good way to 
relax and unwind after a hard day’s work.

The Panama dance routine involves easy-to-follow repetitive movements of swinging 
and swaying of arms, and performing of the hula and twerk to the deliriously catchy 
feel-good ‘Panama’ song – a throbbing pop hit of Romanian reggae and dancehall artist 
Matteo.

The other activity was a line dancing event organised by the School of Education, 
Languages and Communications on May 3rd. It saw a large gathering of staff members 
(albeit with only one male among the roses) moving in parallel lines, executing the steps 
and patterns in unison while guided by the vibrant instructor. Each line dancing item 
consists of a sequence of steps that require you to move your hips, torso and arms, with 
the movements repeated throughout the music. 

Contrary to some people’s perception, line dancing today is not limited to older folks and 
has found widespread appeal among people of all ages. It offers a fun way to socialise 
with routines that can be done in various open spaces - public parks, gyms, halls, dance 
parties, ballrooms and, as the WOU staff have shown, even in varsity campuses.

Staff show their dance moves for the ‘Panama’ song.

Staff helping themselves to some food.

Team spirit evident during the telematch.

Doing the line dancing.
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Here	are	another	four	interesting	books	from	the	ever-growing	
collection at the WOU main campus library to add to your 
reservoir	of	knowledge	and	widen	your	horizons.

Library Books
to Pique the Mind

Title Innovation Management 
	 and	New	Product	
	 Development	(6th	edition)
Author  Paul Trott
Imprint 2017,	Pearson,	635	p.

This publication has been popularly 
used as a textbook for MBA and 
MSc programmes, as well as 
advanced undergraduate courses 
on innovation management, 
management of technology, 
new product management and 
entrepreneurship. It is also widely 
referred to by practitioners of 
innovation. There are practical 
examples of innovation in action 
that can help you to link theory to 
practice. 

Title Employee	Training	and	
	 Development	(7th	edition)
Author Raymond	A	Noe
Imprint 2017,	McGraw	Hill
	 Education,	554	p.

This book discusses the implications 
of the needs and learning preferences 
of the multi-generational workforce - 
especially millennials - for training 
and development. It features new 
and expanded coverage that 
includes issues like the future of 
training, career paths, use of big 
data and workforce analytics. It also 
addresses new technologies’ role in 
radically altering how and when we 
learn.

Title Effective	Customer	Care
Author Pat Wellington
Imprint 2010,	Kogan	Page,	130	p.

This book is an essential guide to 
creating excellent customer service 
that not only satisfies your customers 
and helps attract orders, but also 
cements customer relationships and 
develops loyalty to thereby increase 
profits.  It is suitable for any manager 
who aims for strong customer care, 
and wishes to offer superior service 
while generating a productive and 
happy working environment for all.

Title The	Last	Lecture
Authors Randy	Pausch,
	 with	Jeffrey	Zaslow
Imprint 2008,	Hyperion,	206	p.

The narration of this novel about a 
professor with a terminal illness is 
based on a speech that he wants 
to impart to his students, family, 
friends and practically everyone, as 
he came to grips with his condition. 
It gets as emotionally charged and 
spiritually powerful as you may 
expect. The author is exploring a 
reality that we all will face, just as the 
professor does in being at the edge 
of existence. Randy Pausch was 
diagnosed with pancreatic cancer 
and had only a few months to live, 
and it is from this perspective that 
he shares with us the poignant and 
important thoughts.

Duolingo | fun app for language learning
This	app	is	suitable	for	children	and	adults	who	would	like	to	learn	a	new	language	in	a	fun	way	

for	self-improvement.	Duolingo	allows	you	 to	 learn	various	 languages	 through	gamification	

(mini	 games)	with	 immediate	 feedback	 through	 features	 like	 speech-to-text	matching	 and	

multiple-choice	 questions.	 The	 lessons	 increase	 in	 difficulty	 as	 the	 learner	 progresses.	 To	

date,	the	app	allows	you	to	learn	more	than	25	distinct	languages.		The	app	is	free	to	use	and	

can	be	utilised	as	a	 foundation	 for	more	advanced	 language	 learning.	Visit https://www.

duolingo.com/ for more information.

LEARNING CORNER
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STAFF NEWS

Ms	 Kan	 Wen	 Huey, an 
MBA holder from Universiti Sains 
Malaysia, has joined WOU’s School 
of Business and Administration as 
a lecturer on 9 April 2018.  She had 
attained her Bachelor of Science 
with Education degree at Universiti 
Malaya. She previously taught for 
two years at a local college and 
university, and also worked for more 
than 10 years in the manufacturing 
industry prior to venturing into the 
education sector. Her research 
interest and expertise is in 
organisational behaviour, human 
resources and business strategy.

AHOY THERE!
New lecturer at School of 
Business and Administration

New lecturer to oversee MA
in psychology programme

Dr	 Luke	 Moissinac joined 
WOU as Senior Lecturer and 
Coordinator of the Master of Arts 
in Psychology programme on 4 
June 2018. He obtained a BA 
(Hons) from Brandeis University, 
USA, an MSc in Research Methods 
in Developmental and Social 
Psychology from Strathclyde 
University, UK, and a PhD in 
Developmental Psychology with an 
emphasis in Discourse and Narrative 
analysis from Clark University, 
USA. His research focuses on 
identity construction and defence in 
conversational interaction. He also 
has significant teaching experience 
at US universities.

The full-time studies Student Council saw a changing of the 
guard as 23-year-old Muhammad Farid Arsyad Foad took over 
from the highly able and industrious Pan Bo Zhong, 25, as 
president at the council’s annual general meeting (AGM) on 
25 May 2018.

Like Pan, Farid is pursuing the full-time Bachelor of Business 
(Hons) in Management programme, having enrolled in the 
May 2017 intake. The student body is tasked to look after the 
interests of some 250 full-time students currently enrolled at 
the University in the six degree programmes offered. The new 
team certainly has big shoes to fill in view of the sterling job 
done by Pan and the previous committee under him.

The new line-up of the Student Council for the 2018/2019 
period:

President: Muhammad Farid Arsyad Foad

Vice Presidents:  Michelle Tan Cheng Hooi Hooi
 Chew Chin Chai (Calvin)

Secretary:  Pranaven Pratapan

Assistant Secretary: Teoh Wooi Joo

Treasurer: Lee Pei Fong

Assistant Treasurer: Loo Wen Nee (Cheryl) 

Public Relations: Kelly Oo Kai Li

 and Sujanthan Selvarajah 

Committee Members: Nerroshini Manoraj 

 Asswni Mariappan 

 Surendren Chandra Sagaran 

 Leow Xu-En

 Tan Jing Yang

In his speech before presenting certificates to the outgoing office-bearers, 
School of Business and Administration Acting Dean Prakash V Arumugam 
advised the students to “take ownership of the student-related activities”, as 
they are part of the WOU community and should not feel detached from the 
University. 

He also reminded the new Student Council members to keep the council’s 
election as democratic as possible in line with the philosophy of the nation that 
subscribes to a free and fair electoral process and good governance.

He applauded the outgoing members for doing “an excellent job” in organising 
several activities for the benefit of students and for helping the less fortunate 
in society, besides enhancing the image of the University. He also encouraged 
the new office-bearers to surpass the performance of their predecessors and 
be “one-level higher” in undertaking their respective roles.

NEW LEADERSHIP FOR 
STUDENT BODY

New committee members of the Student Council.

Farid - the new President. Outgoing President Pan Bo Zhong.
Prakash addresses the 
AGM of the student body.
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IN THE LIVES OF STUDENTS

“A lot of people have asked me why MBA, as it is not related to 
medicine. I believe that gaining knowledge is never a loss,” he 
explains. “I believe that learning how things work as an administrator 
and manager is essential in any organisation, be it government or 
corporate.”

“Understanding of employees’ needs in the Malaysian context is still 
very poor and yet we expect them to perform miracles. I believe I can 
help catalyse a change in how a government institution can improve 
its capacity and capability especially in the health sector,” he adds.

Dr Vijayan holds a Master of Surgery from Universiti Malaya, a 
Fellowship of the Royal College of Surgeons (FRCS) (Urology) from 
the Royal College of Physicians and Surgeons of Glasgow, and a 
Malaysian Board of Urology (MBU) certificate.

Prior to joining HKL in January 2017, he had provided his medical 
services with the Ministry of Health for some 14 years.  At HKL, where 
he oversees the running of the urology clinic, he sees patients in the 
clinic and wards, guides trainee urologists and junior doctors, and 
conducts surgeries for conditions like renal, bladder and prostate 
cancers, and removal of renal stones. Dr Vijayan is also actively 
involved in the Malaysian Urological Association.

How does he make time to study with the hectic schedule to meet the 
responsibilities for his profession, family and other undertakings? Dr 
Vijayan says he tries to allocate time every day, even an hour, to read 
the materials provided on the learning management system. His wife 
is also very supportive.

Incredibly, the good doctor wants to study even more, in other fields. 
“I may one day take up law or engineering once I finish my MBA,” he 
says. “It’s always helpful to learn more things.”

Medical specialist pursues CeMBA
to boost management knowledge
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Dr Vijayan likes WOU because of the 
affordable fees and flexible mode of study.

Urologist Dr	 Vijayan	 Manogran was searching 
for a flexible course to pursue a pertinent field of study 
other than in medicine when he discovered WOU offering 
a mode of learning that suited his requirement to study 
part-time.

The 41-year-old, who is married with three children, 
enrolled in the Commonwealth Executive MBA (CeMBA) 
programme’s January 2018 intake, taking advantage of 
the Initial Payment Offer (IPO) package that waives the 
second consecutive semester’s tuition fee and Resource 
& Services fee for new students.

The move by the consultant urologist at Hospital Kuala 
Lumpur (HKL) must seem extraordinary, especially as he 
is currently also training further in urology, and has taken 
up robotic as well as renal transplant surgeries.


