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18. What do | do when | encounter ‘Certificate Errors’ when accessing
WOU MyEnrolment via Internet Explorer?

You will need to follow the basic step listed below.
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If you see this page, please click on ‘Continue to this website’, key in your
student ID and password and click ‘OK’.

PAYMENT

19. What type of credit cards can | use to make payment via WOU
MyEnrolment?

Payments using MasterCard or Visa with “3D - Secure” are acceptable.

20. How do | register my credit card for ‘3D - Secure’ authorisation?
Please call your credit card issuing bank for “3D - Secure” authorisation.

Table of Contents



wawasan
OPEen UNIVERSITY

the people’s university

21. A payment to WOU has been made on my credit card, which was not
authorized by me. What should | do?
Report this incident IMMEDIATELY to the issuing bank of your credit card.
At the same time, you are required to inform Wawasan Open University IN
WRITING. Kindly address the letter to:

The Head of Finance,
Wawasan Open University
54, Jalan Sultan Ahmad Shah
10050 Penang

Or email to: itsupport@wou.edu.my

ADMINISTRATION ISSUE

22.What if | re-enrol and then need to defer my studies?
You can apply for deferment of studies and submit the relevant form to
your WOU Regional Office for approval.

23. What if | want to change my course after | have re-enrolled via WOU
MyEnrolment?
You may apply to add / drop course(s) by completing the add / drop course
form (which can be downloaded from the Student Portal) and submit it to
your WOU Regional Office.

24.What if | decide to re-enrol for a course that has an advisory
pre-requisite?
You are still eligible to enrol for the course.

* Advisory pre-requisite are courses that you are advised to undertake and pass in order
to acquire the necessary knowledge and skills prior to take higher level courses.

25. What if | am a deferred student, how do | re-enrol via WOU MyEnrolment?
You may visit your WOU Regional Office to re-activate your account before
re-enrolling with WOU MyEnrolment.
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